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Foreword 

We are living in a truly unprecedented time. What started as a global health crisis triggered by 

COVID-19 quickly turned into an economic and jobs crisis of unthinkable scale. The pandemic 

has upended the livelihoods of workers and families in countries around the world. Worldwide 

& national travel restrictions, workplace and school closures, and other measures to contain the 

spread of COVID-19 have protected innumerable lives. However, the disruption to the global 

economic system has been stark, and the resultant consequences on enterprises and workers 

have been equally devastating. In Somaliland, the pandemic could ultimately lead to a 

socioeconomic crisis if the right policies and plans are not well designed and implemented. 

This challenging period, the Ministry of Employment, Social Affairs and Family has taken a 

rapid assessment of the impact of COVID-19 pandemic on employment in Hargeisa, 

Somaliland.  

 
I hope that the findings of the assessment will help to guide the Government of the Republic of 

Somaliland institutions and the social partners in their unrelenting efforts to support affected 

businesses and vulnerable workers to navigate this crisis and foster a robust and inclusive 

recovery. 

  

Ms. Hinda Jama Hersi Gaani, 

Minister, Ministry of Employment, Social Affairs & Family 
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Executive Summary 

This survey was conducted for determining the impact of COVID – 19 Pandemic on 
employment in Hargeisa Somaliland. It focused on the working situation for employees, 
employee status in business, wage status for employees, households’ income sources at present, 
and voluntary work among the people. The study was carried out from 27th to 31st July 2020 
from the different sectors of employment including business, construction, service, 
transportation, education, health, agriculture, energy, and manufacturing. The survey employed 
a mixed research design that was intended for garnering qualitative and quantitative data from 
the respondents. It particularly adopted a cross-sectional survey design to collect from a large 
number of respondents. It adopted a survey interview method, KII, and FGD for the 
implementation of the procedure. The survey applied in the interview guide - encompassed on 
closed-ended and open-ended items, KII guide, and FGD guide tools for directing recording 
data from research participants. Enumerators conducted the survey interview using Mobile 
Tech but the KII and FGD a researcher with comprehensive research skills conducted them. It 
used in a sample size of 384, 5 FGDs, and 3 KIIs. The collected data was analyzed using 
descriptive frequencies, proportions, and percentages as well as Chi-square for the test of 
significant associations among the variables under study.          

 
The Key Findings  

- COVID – 19 exacerbated the working situation for employees in Hargeisa as 83.75% 
experienced changes in a working situation for the closing of their own-account or 
family business, fewer working hours than usual, or taking a leave from their paid job.  

- Due to more working hours, only 7% of the respondents had income increments during 
COVID – 19 Outbreak. 

- The government restrictions/lockdown was the main reason for the closing business in 
Hargeisa. Lace of input materials or capital and decreased clients or customer orders 
were also other important factors for closing business.  

- Main Reasons for losing a paid job; waiting until called back, dismissal from a seasonal, 
temporary job or casual job ended. 

-  There were 43.59% of respondents who did not expect or unsure about returning their 
paid job.  

- Due to COVID – 19 majority (59.90%) of the respondents earn less income before the 
Outbreak.  

- A few respondents had been working from home through telework since April.    
- Nearly half of the respondents (46.03%) were working in the personal or family 

business before the Outbreak but 29.75% of that business was closed, 8.82% continue 
operating but changed their location and 7.16% had a challenge of getting materials 
inputs or capital. 

- COVID – 19 negatively impacted income from the business because either business 
had no longer operating or their income is less than usual.  

-  Before the COVID – 19, more than half of the respondents were working to someone 
else for pay, and 23.26% of them lost paid due to the Outbreak. 

- The employees with the greatest wage lost were in the private business sector. 
- 54.55% of the respondents had an untrustworthy income source during COVID – 19. 

Therefore, they had no coping strategies.     
- There was very weak voluntary support among the people in Hargeisa during the 

COVID – 19 Outbreak since only 28.65% of the respondents reflected, they conducted 
voluntary help.   
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Introduction 
1.1  Background  

COVID – 19 is one of several emerging infectious disease outbreaks in recent decades with 
significant public health and economic impacts. The last of these was the influenza pandemics in 1957 
and 1968, each killing more than a million people around the world. The current outbreak of 
coronavirus disease 2019 (COVID-19) in Wuhan City, Hubei Province, China, has emerged as 
a global outbreak and employment impacts [1].  Owing to the rapid spread of this deadly virus 
from the epicenter to the number of countries, WHO declared it a public health emergency of 
international concern (PHEIC) on January 30, 2020. Later, due to uncased fast spread, the 
severity of illness, the continual escalation in the number of affected countries, cases, and 
causalities, the World Health Organization (WHO) declared coronavirus disease 2019 (COVID-
19) a global pandemic on 11th March 2020 [2]. To date (10th July 2020), the COVID-19 have 
spread to 213 countries and territories accounted for 12,434,830 laboratories confirmed cases 
and 558,401 mortalities also attributed to this deadly pathogen [3]. While the world is still 
witnessing its spread, most countries are experiencing direct and indirect impacts of the global pandemic 
on their economy and society to varying degrees. 

 
The current outbreak of coronavirus (COVID-19) continues to impact the lives of the people in 
Somaliland. The country has witnessed a significant increase in its confirmed cases from the initial two 
cases on 31st March 2020 to approximately 773 as of 8th July 2020 and 29 deaths [4]. In addition to 
the risk imposed by the virus to the human lives, there is an imminent risk to the social and economic 
lives of the people. 

 
There is a high degree of interest in the many other impacts of COVID-19, including the 
employment impacts, which have been immediate and very significant, and likely to continue 
for the future or potentially beyond. In the case of employment, many millions of workers 
across a large number of countries have been directly impacted by lockdowns. Some can 
continue their work through teleworking or remote working arrangements. Many others have 
seen a reduction or complete loss of their livelihood. Others still, for example, workers in health 
or public security, will experience a different type of change, namely a huge increase in 
working burden in the face of the crisis. Trying to track and describe all these changes for 
official statistics the Ministry of Employment, Social Affairs, and Family has been taken place. 
 
1.2 Survey Objectives  

1.2.1  General Objective of the Study  

The overall objective of the survey is to determine the impact of COVID – 19 Pandemic 
on employment in Hargeisa Somaliland 

 
1.2.2  Specific Objectives of the Study  

The specific objectives of the survey are  
1. To determine the working situation for employees in Hargeisa Somaliland.  
2. To assess the employment status in business in Hargeisa Somaliland. 
3. To find out the wage status for employees in Hargeisa Somaliland.  
4. To discover the main income sources for households at present in Hargeisa Somaliland. 
5. To identify the volunteering work among the people in Hargeisa Somaliland.   
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Survey Methodology 

2.1  Survey Design and Approaches   

This survey used a research mixed designs of qualitative and quantitative methods. The 
quantitative method was employed in capturing the quantifiable figures and patterns while a 
qualitative method was used in catching opinions, perceptions, behaviors, and views of the 
respondents. For this study did not manipulate the survey variables, it adopted a survey design 
to gather data on quantifiable indicators as well as opinions, perceptions, and behaviors of the 
target populations in Hargeisa, Somaliland. This study specifically employed a cross-sectional 
survey design for collecting data from a large number of respondents in a relatively short time 
where they will not be gone back to collect the same data with the same tools for the future.  
 
The data was collected from the six administrative districts – Mohamed Moge, Mahamud 
Haibe, Ahmed Dhagax, 26 June, Ibrahim Koodbur, and Gacanlibah – in Hargeisa Somaliland. 
The study targeted at the people in employment sectors including Service, Business, 
Telecommunication, Construction, Agriculture, Education, Health, Energy, Manufacturing, 
and Transportation before the COVID – 19 Outbreak in April. Hence, the study respondents 
were selected among the people in these various employment sectors. 
 
The interviewed sample was selected from these employment sectors with a sample size of 384 
through the usage of Krejcei and Morgan (1970)1 Sample determination Statistical Table. It 
recommends adopting 384 for any population greater than 5000 while also takes into account 
margins of error and significance level for the populations unlike Yamane (1967) and Glenn 
(1992) statistical tables. Therefore, for the researcher assumed that the number of employees 
in these different employment sectors is far greater than that number, the researcher determined 
that the sample size of this survey was 384. Also, there were 3 KIIs and 4 FGDs; 6 – 12 
members per FGD – conducted during data collection. In further, this study used 5% of margin 
of error and 95% degree of confidence which means for 100 similar surveys, 95 of them should 
return to the results and findings of this study and the researcher only allows that 5 of them 
would not return to the same results and findings.    

 
The survey respondents were designated through a non-probability sampling method 
particularly quota and purposive sampling techniques. The cluster sampling method was used 
to determine the employment sectors to be collected from the data while the purposive sampling 
approach was employed for selecting the final study respondents from a specific employment 
sector. The researcher used the purposive sampling for it allows him to find out 
subjects/respondents who have specific and relevant information for the subject of 
investigation. The researcher also consulted with purposive sampling technique for selecting 
the participants for key informant interviews (KII) and Focus Group discussions (FGDs) 
 
 
 
  

                                                   
1 https://kenpro.org/sample-size-determination-using-krejcie-and-morgan-table/    



  
	

3 
 

2.2  Data Management and Quality Control  

2.2.1  Data Collection framework   

Interview method was applied as a data collection method in this survey. In the interview, the 
researcher asks questions about the respondents and takes their responses down. The study 
particularly employed a survey interview technique which is asking interview guide items 
about a large number of research respondents by the research assistants/enumerators. 
Therefore, the enumerators used an interview guide tool to ask the research participants about 
the questions and then carefully recorded their responses into the tool. The tool was 
encompassed of a blended of a close-ended and open-ended item for appropriately ascertaining 
the quality of collected data. 

The survey similarly applied in KII and FGD techniques by benefiting their respective 
tools of KII guideline and FGD checklist for catching qualitative information.  

 
2.2.2  Data Objectivity  

For ascertaining data veracity, the Kobo toolbox which is a web-based system was used to build 
the interview guide tool. The enumerators used in a Mobile installed Kobo – Collect App for 
collecting data from respondents. In further, remote data quality checks were being upheld 
during the data collection days. Though there was incessant supervision, the enumerators were 
sending/uploading their daily fieldwork to the system while they were given back daily 
feedback and reflections to scrutinize any bottlenecks, discrepancies, pitfalls, thereby, 
maintaining and improving the data quality. Subsequently, there was an excelled based formula 
for cross-checking of questions' completeness and clarity. Triangulation purpose is the reason 
for employing these various data gathering techniques and approaches as well as to statistically 
ensure that the survey results are reliable and valid. 
 
Furthermore, enumerators were given to a full-day training to digest and make them fully 
conversant with the survey tool as a question – by – question method followed by a translation 
into Somali language to familiarize them with all survey questions for avoiding any 
misinterpretation during the administration of the survey interview. As well as, to avert 
bewildering that might bring the sub-themes under tools in which their appearance depends on 
the prior questions as pre-designed logic and conditions formulated with the tools. They were 
also articulated how to discuss survey questions with the respondents and being neutral and 
non-bias during the interview. Similarly, collecting and recording data accurately; completing 
data collection tools correctly; reviewing the data collected for completeness and accuracy; 
documenting and reporting challenges to the data collection team. 
 
Afterwards, the training day, piloting of the tool was carried out to ensure the enumerators' 
understanding of the tool and to establish study practicality as estimating the time taken for one 
questionnaire, understanding and performance of enumerators, maintenance of survey 
methodology, identification of options that might be missing from the tool and any fieldwork 
challenges that enumerators might encounter. 
 
Actual data collection took 4 days for 10 enumerators collecting from Hargeisa districts 
specifically with people in the various targeted employment sectors. A technical research team 
was guiding the data collection strategy for ensuring the survey procedure. Also, two savvy 
researchers conducted KII and FGDs for the different groups and key informants.   
 



  
	

4 
 

2.2.3  Data Analysis  

The collected data were analyzed using Excel spreadsheets and SPSS Software to make 
meaning for the collected data via the presentation of data in graphs and tables while descriptive 
analysis was applied to calculate the frequencies and proportions. SPSS, Version 22 IBM was 
also used to investigate the level of association among variables such as working situation for 
employees, working status in business, wage status for employees, voluntary work among the 
people, etc. The data was analyzed in the response of the objectives of the survey and the Chi-
square test was applied in calculating connotations among these variables. It was analyzed 
using a 95% degree of confidence, .05 level of significance, and a 5% margin of error since 
these values are conventionally used in social science researches.  
 
2.2.4  Research Ethics for Data Collection  

Survey data collection training was fully articulated the ethical consideration required in the 
fieldwork data collection. The enumerators were trained in fieldwork principles and guidelines, 
identification of who to interview, how to introduce the survey. They were also explained to 
overarching themes of research ethics including confidentiality, privacy, how to read the 
questions - neutrality, non-bias, and integrity. This enabled the enumerators to grant for 
safeguarding the rights of respondent's identities, integrity, and personal privacy. The data was 
stored in MESAF Kobo Account while the account will be protected under the General Data 
Protection Regulation (GDPR) requirements. Likewise, the data were analyzed anonymously. 
 
Further, the researcher ensured that all the provided information was treated with the utmost 
privacy and confidentiality and that there will not be any information to be shared with a third 
party without written permission from the source while any consulted documents were properly 
cited to ensure the survey integrity. Similarly, the researcher obtained all the necessary permits 
from the Ministry of Employment, Social Affairs and Family, and other relevant offices to 
ensure that the study will not be contravening any ethical requirement. 
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Results and Findings 

3.1 Profile of the Respondents 
In social sciences research personnel characteristics of respondents have a very significant role 
to play in expressing and giving the responses about the problem, keeping this in mind, this 
study collected data on background factors of the respondents on informed consent, age, 
gender, marital status, household size, and employment sector. Data on demographic 
characteristics were analyzed using percentages, and the results of the analyses are presented 
in the following subsections. This section aims to aid end users in determining the 
generalizability of the study to their populations through understanding the characteristics of 
the respondents. 

 
3.1.1  Informed Consent  

Figure 1  

Informed Consent of the Respondents 

Respondents were asked to state 
their agreement to participate in 
this study.  Informed consent is 
paramount for ethics in research, 
it provides participants with 
sufficiently detailed information 
on the study so that they can 
make an informed, voluntary, 
and rational decision to 
participate. The result obtained 
was summarized in Figure 1. 
It shows that 95.53% (384) 
agreed to participate in the 

study, while only 4.47% of the respondents repudiated to take part in this study. 
3.1.2 Distribution of Respondents’ Age  

Figure 2 

Age of the Respondents 

For 363 respondents, 
46.0% of them were 18 – 
30, 32.2% were 31 – 40 
and 15.7% were 41 – 50. 
While the others were 51 
– 60 and 60 +.  
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3.1.3 Gender of Respondents  
Gender is an important variable in a given social situation that is variably affected by 

any social or employment phenomenon and globalization is not an exception to it. Hence the 
variable gender was investigated for this study. Data related to the gender of the respondents is 
presented in Figure 3. 

 
Figure 3 

Gender of Respondents. 

It is quite clear that out of 363 
respondents investigated for 
this study, an overwhelming 
majority 71.90% of them 
were males whereas about 
28.10% were found to be 
females. In a Somaliland 
social conditions, the 
households are normally 
headed by the males and head 
of the household was the unit 

for data collection, from the given sample very few households are headed by the females and 
that too, due to various unavoidable and unique conditions and not because of any attitudinal 
change per se. Hence, most of the respondents are males by gender in this study. 
 
4.1.4 Distribution of Respondents by Marital Status  
Marriage is one of the most important for social classes. In a developing country like 
Somaliland, it has undergone many changes. The perceptions and attitudes of the person can 
also differ by the marital status of the persons because the marriage might make the persons a 
little more responsible and matured in understanding and giving the responses to the questions 
asked. The details of the marital status of the respondents are presented in Figure 4. 
 
Figure 4 

Marital Status of Respondents 

Figure 4 shows that the 
majority of the respondents 
59.23% (363) were married 
and the remaining 35.26% 
were single, whereas 3.58% of 
the respondents were found to 
be divorced and only 1.93% of 
the respondents are widowed. 
Since the average respondents 
were from the late adolescent 
age group, this is the age at 
which, normally, a person gets 

to marry and has the responsibility of a household. 
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3.1.5 Household Size of the Respondents   
The household characteristics are vital for they are often associated with differences in 
household socioeconomic levels. The size and composition of the household affect the 
allocation of financial and other resources among household members, which in turn influences 
the overall well-being of the household's individuals. Household size is also associated with 
crowding in the dwelling, which can lead to unfavorable health conditions like COVID – 19 
Outbreak. The number of persons living in the respondents' household was illustrated in Figure  
 

Figure 5:  

Household Size of Respondents 

 
 
Regarding the household size background of the respondents, Figure 5 shows that a somewhat 
higher percentage of the respondents have between four, five, seven, eight, or nine persons 
living within their household. Only a few respondents indicated that they had more than ten 
persons residing within their household. 
 
3.1.6 Employment Sectors for Respondents  
A person's employment has bearing on his/her personality and so also the ways of looking at 
the problem before him. The quality of life is also determined by an individual's occupation 
and the income he derives from it. Occupation of an individual also socialized him or her in a 
particular fashion which in turn reflects his or her pattern of behaviors and his/her level of 
understanding of a particular phenomenon. Similarly, the person's response to a problem is 
possible determined by the type of employment sector he/she engages in, and hence, variable 
employment was investigated by the researcher, and data about employment is presented in 
Figure 6. 
 
 
 
 
 
 
 
 

0.00%

10.00%

20.00%

30.00%

4 5 6 7 8 9 10 11 12 13 14 15

7.44%
12.12%

20.66%

10.19%
15.43%

12.67%
6.61%

3.58% 5.79%
3.31% 1.38% 0.83%Pe

rc
en

ta
ge

 

HH Size 



  
	

8 
 

Figure 6 

Employment Sectors of Respondents 

It is evident from Figure 6 that more than a quarter of the respondents, 30.03% (363) 
were employing in the business sector. Whereas, about 13.77% of the respondents were in the 
education sector. The number of respondents engaged in services as well as in construction and 
health sectors was 19.01%, 9.37%, and 7.16% respectively. This shows that the business is the 
largest employment sector. 
 
3.2 Working Situation for Employees in Hargeisa Somaliland 

Changes in the respondent's working situation as a result of COVID – 19, participants 
were asked if they have experienced any changes in the working situation as a result of the 
COVID – 19 Outbreak. The findings are graphically illustrated in Figure 7. 

 
Figure 7  

Work Situation Impacted by COVID – 19 

The majority of the 
respondents 83.75% (363) said 
that they have experienced 
changes in a working situation 
as a result of the COVID – 19 
Outbreak whereas less than 
14% of the respondents did not 
perceive any change in their 
working situation during 
COVID – 19 outbreak and 
about 3% of the respondents 
were not working before 
COVID – 19 Outbreak. The 

majority of the respondents experienced changes in a working situation as a result of the 
COVID – 19 Outbreak and it can be concluded that there are occupational stagnations and the 
respondents were not been able to achieve any occupational mobility. 
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3.2.1. Type of Impact Experienced in Work Situation 
 Those who responded we experienced a change; they were further asked the types of impact 
experienced in the work situation. The data of that type of impact is presented in Table 1.   
 
Table 1 

Type of Impact Experienced in Work Situation 

Options/Factors Frequency Percentage 

Have to stop or close your own-account activity or family business 79 26% 

Lose a paid job 67 22% 

Have to take a leave from a paid job 18 6% 

Have to work fewer hours than usual 75 25% 

Have to work more hours than usual 21 7% 

Change the place or location where you work 12 4% 

Change work assignments, the products or services you provide 11 4% 

Start a new job or business 3 1% 

Have to stop or close your own-account activity or family business 
and lose a paid job 

18 6% 

Total  304 100% 
 
Table 1 shows that more than a quarter of the respondents 26% (304) have stopped or closed 
their own-account activity or family business, whereas a quarter of them (25%) have worked 
fewer hours than usual. Also, 22% and 6% of them lose a paid job and taken leave from a paid 
job respectively. Besides, 4% of the respondents changed the location where they work or 
changed work assignments, the products or services they provide whereas 7% of them have 
worked more hours than usual and only 1% of them started a new job or business. 

 
The data in Table 1 were tested using the Chi-square (χ2) test of Goodness of fit to determine 
if the frequencies presented are significantly different. The following null hypothesis was 
tested. There is no significant difference in the type of impact experienced in the work situation 
as a result of the COVID-19 outbreak. 
The obtained results were summarized in Table 2. 
 
Table 2 

Summary of χ2 test Statistics of Types of Impact Experienced in Work Situation 

Variable N df χ2 Sig. Decision 
Type of impact 
experienced in a work 
situation 

304 8 220.546 0.000 Reject Ho 

0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell 
frequency is 33.8. 
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Table 2 shows the results of the Chi-square test of Goodness of fit of types of Impact Experienced 

in Work Situation. It shows that there is a significant difference in the type of impact experienced 

in the work situation as a result of the COVID-19 outbreak, χ2 (8, N = 304) = 220.546, p = .000.  

This led to reject of the null hypothesis. The hypothesis that there is no significant difference 

in the type of impact experienced in the work situation as a result of the COVID-19 outbreak 

was therefore rejected. The study, therefore, established that there is a significant difference in 

the type of impact experienced in the work situation as a result of the COVID-19 outbreak.  

 
 
3.2.2 Reason for Business Enclosure 
 Respondents who said we have to stop or closed our own-account activity or family business 
further asked the main reason why they had stopped or closed their own-account activity or 
family business. The obtained results were summarized in Figure 8.  
 
 
Figure 8  

Reasons for Business Closure 

 
 
The data presented in Figure 8 clearly shows that nearly about two-third 73.33% (105) of the 
business closure was because of government order whereas less than one eighth (12.38%) was 
lack of inputs, materials or capital and about 7% and less than 4% of the business closure was 
caused by lack of clients, orders or unable to travel, deliver products or services respectively. 
Also, 2.86% of the business closure caused by its illness, quarantine, and only less than 1% is 
caused by insecurity, fear of getting the COVID – 19.  
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Further, the data in Figure 8 was tested using the Chi-square test of goodness of fit to determine if 
the frequencies of reasons for business closure are significantly different. The study investigated 
the subsidiary hypothesis that: There is no significant difference in the number of frequencies of 
reasons for business closure in Hargeisa Somaliland.  The results of this analysis are summarized 
in Table 3. 
 
Table3 

Summary of χ2 test Statistics of Reason for Business Closure 

Variable N df χ2 Sig. Decision 

Reasons for business 
closure 

105 5 247.743 0.000 Reject Ho 

0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell frequency is 17.5. 
 
Table 3 shows the chi-square results for the test of goodness of fit of reasons for business closure.  
It shows that there is a significant difference in the number of reasons for business closure, χ2 (5, 
N = 105) = 247.743, p = .000.   The null hypothesis was therefore rejected. The study, therefore, 
determined that there is a significant difference in the frequencies of reasons for business closure 
in Hargeisa Somaliland.  
 
3.2.3 Main Reasons for Paid Job Loss 
Respondents who had lost a paid job where additionally questioned the main reasons for their 
loss or stop working in their paid job. The main reasons for losing a paid job of the respondents 
is presented in Figure 9. 
 
Figure 9 

Reasons for Paid Job Loss 

  
 
Figure 9 shows that near about half of the total respondents 47.25% (91) were waiting until 
called back, whereas about 29% of the respondents were dismissed or fired. The number of 
respondents lost for their paid job by seasonal, temporary, or casual job ended as well as quit 
themselves were 20.88% and 3.30% respectively. 
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Further, the data in Figure 9 was tested using the chi-square test of goodness of fit to find out 
if the frequencies of reasons for paid job loss are significantly different. The study investigated 
the subsidiary hypothesis that: There is no significant difference in the number of frequencies 
of reasons for paid job loss in Hargeisa Somaliland. The results of this analysis are summarized 
in Table 4. 
 
Table 4 

Summary of χ2 test Statistics of Reasons for Paid Job Loss 

Variable N df χ2 Sig. Decision 

Reasons for Paid Job Loss 91 3 36.253  0.000 Reject Ho 

0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell 
frequency is 22.8. 

 

Table 4 shows the chi-square results for the test of goodness of fit of reasons for paid job loss. 
It shows that there is a significant difference in the number of reasons for paid job loss, χ2 (3, 
N = 91) = 36.253, p = .000.  The null hypothesis was therefore rejected. The study, therefore, 
found out that there is a significant difference in the frequencies of reasons for paid job loss in 
Hargeisa Somaliland.   
 
3.2.4  Expectation of Return to Same Job/Business 
 Respondents who replied that they had to stop or close their own-account activity or family 
business, take a leave from a paid job, or told to wait until called back were also asked their 
expectation to return to the same job or business activity once the restrictions are lifted/situation 
improves. The obtained results were summarized in Figure 10. 
 

Figure 10  

Expectation of Return to the Same Job/Business 
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Figure 10 shows the distribution of respondents by the expectation of a return to the same 
job/business. It shows that a majority of the respondents 46.15% (117) were expected to return 
the same job/business when the situation becomes improved and relatively lesser number 
(31.62%) of the respondents were not expected to return the same job/business when the 
situation becomes improved whereas 11.97% and 10.26% were unsure to return or already 
returned respectively.  

 
The data in Figure 10 was tested using the Chi-square (χ2) test of Goodness of fit to discover if 
the frequencies presented are significantly different. The following null hypothesis was tested. 
There is no significant difference in the number of frequencies of expectation of a return to the 
same job/business. The obtained results were summarized in Table 5. 
 
Table5 

Summary of χ2 test Statistics of Expectation of Return to Same Job/Business 

Variable N df χ2 Sig. Decision 

Expectation of Return to 
Same Job/Business 

105 5 41.120  0.000 Reject Ho 

0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell frequency is 29.3. 
 
It shows that there is a significant difference in the number of expectations of return to same 
job/business, χ2 (5, N = 105) = 41.120, p = .000.  The null hypothesis was therefore rejected. 
The study, therefore, discovered that there is a significant difference in the frequencies of 
expectation of a return to the same job/business in Hargeisa Somaliland.  
 
3.2.5 COVID – 19 Impact on Income from Job/Business 
 The respondents were also asked to indicate COVID-19 impact on income from 
job/business. The responses were summarized in Figure 11.  

Figure 11 COVID-19 
Impact on Income from 
Job/Business 

 It becomes clear from 
Figure 11 that a large 
majority of respondents 
(59.90%) were earned 
some income but less than 
usual. Also, 22.28% of the 
respondents lose all 
income from their job or 
business. Merely 11.88% 
of the respondents earned 
about the same income as 
usual whereas 5.94% of 
the respondents earned 
more income than usual.  
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3.2.6 Telework or Work at Home for Pay 
The respondents were further asked to indicate whether they telework or work at home for pay 
because of the coronavirus pandemic. The responses obtained were summarized in Figure 12. 
 
Figure 12 

Telework or Work at Home for Pay 

It is evident from Figure 12 that 
the majority of the respondents 
85.86% (304) were found to be 
non- teleworkers, whereas about 
14% of them were working from 
home for pay.  
   
 
 
 
 
 
 
 
 

 
3.3  Employee Status in Business in Hargeisa Somaliland 
Respondents were asked if they or any household member work in any (other) personal or 
family business, even if small. The obtained results were presented in Figure 13.  
 
 
Figure 13 

 Household Involvement in Self- Employment 

Figure 13 shows that 
46.01% (363) of the 
respondents work for 
personal or family 
business whereas the 
rest of the respondents 
53.99% does not work 
for personal or family 
business. 
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3.3.1 Main Activity of the Personal or Family Business 
 Respondents who said we work personal or family business were also asked to indicate their 
main activity of the person or family business. Their responses are depicted in table 6.  
 

Table 6 Main Activity of the Personal or Family Business 

Household Business Percentage 
Accommodation and food services 10.78% 
Agriculture, forestry, fishing 7.78% 
Construction 11.38% 
Education, health and social services 28.14% 
Electricity, gas, water supply, waste management 5.39% 
Manufacturing 6.59% 
Mining 4.19% 
Trading (buying and selling) 19.16% 
Transportation 6.59% 
Grand Total 100.00% 

From table 6, education, health, and social services are the main activity that most of the 
respondents are practiced with 28.14% (167).  Also, trading (buying and selling) with 19.16% 
and construction with 11.38% are other main activities that the respondents are experienced to 
do. Furtherly, accommodation and food services with 10.78% and agriculture, forestry, fishing 
7.78% are another foremost activity that the respondents are experienced to do whereas 
Electricity, gas, water supply, waste management with 5.39% and mining with 4.19% were the 
least activity that the respondents were practiced.  
3.3.2 COVID – 19 Impacts on Household Self – employment 
Respondents were also asked about COVID – 19 impacts on the personal or family business. 
Data related to COVID – 19 impacts on the personal or family business of the respondents is 
presented in Table 7. 

 
Table 7 COVID – 19 Impacts on Household Self- employment 

COVID-19 impacts on household self- employment Percentage 
To close or stop operating 29.75% 
Change locations to continue operating 8.82% 
Reduce working hours 25.07% 
Increase the working hours 9.64% 
Problems getting materials, inputs, capital 7.16% 
Problems delivering products or services to clients 3.86% 
To change the main products or services offered 3.31% 
Reduce working hours and Problems delivering products or services to 
clients 3.58% 

Reduce working hours and problems getting materials, inputs, capital 2.48% 
Problems getting materials, inputs, capital, and problems delivering 
products or services to clients 2.48% 

To close or stop operating and reduce working hours 3.86% 
Total  100.00% 
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Table 7 shows that more than quarter of the business activities were closed/stopped operating 
and reduced working hours whereas more than 7% (363) of the business faced problems of 
getting materials, inputs, capital and about 4% of the business got problems of delivering 
products or services to clients. On the other side, some businesses increase working hours with 
9.64% while about 9% of the business change locations to continue operating.   

 
Further, the data in Table 7 were tested using the Chi-square test of goodness of fit to identify if 
the frequencies of COVID-19 impacts on household self- employment are significantly different. 
The study investigated the subsidiary hypothesis: 
There is no significant difference in the number of frequencies of COVID-19 impacts on 
household self- employment in Hargeisa Somaliland.  The results of this analysis are summarized 
in Table 8. 
 
Table 8 

Summary of χ2 test Statistics of COVID-19 impacts on household self- employment 

Variable N df χ2 Sig. Decision 

COVID-19 impacts on 
household self- employment 

363 10 356.303 0.000 Reject Ho 

0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell frequency is 33.0. 
Table 8 shows the chi-square results for the test of goodness of fit of COVID-19 impacts on 
household self- employment. It shows that there is a significant difference in the number of 
COVID-19 impacts on household self- employment, χ2 (10, N = 363) = 356.303, p = .000. The 
null hypothesis was therefore rejected. The study, therefore, identified that there is a significant 
difference in the frequencies of COVID-19 impacts on household self- employment in Hargeisa 
Somaliland.  
3.3.3 Change in Income Since COVID – 19 Outbreak 
Additionally, respondents had been asked about indicating their business income change since 
the COVID - 19 outbreak. Their responses were presented in Figure 14.  
 
Figure 14 Change in Income Since COVID – 19 Outbreak 

From Figure 14, 
about 60% (167) of 
the business had no 
longer operating 
while about 20% of 
the business income 
had less than the 
usual and about 14% 
had operated as 
usual and only about 
6% of the business 
income had 

increased. This ensures that COVID – 19 hurt the income of the households.   

59.88%

19.76%
5.99%

14.37%
0.00%

10.00%
20.00%
30.00%
40.00%
50.00%
60.00%
70.00%

Business no 
longer 

operating

Less than 
usual

More than 
usual

The same as 
usual

Percentage 

Change in Income for Covid - 19 Outbreak 



  
	

17 
 

Further, the data in Figure 14 was tested using the Chi-square test of goodness of fit to determine 
if the frequencies of change in income since the COVID - 19 outbreak are significantly different. 
The study investigated the subsidiary hypothesis that: There is no significant difference in the 
number of frequencies of change in income since the COVID - 19 outbreak in Hargeisa 
Somaliland. The results of this analysis are summarized in Table 9. 
 

Table 9 

Summary of χ2 test Statistics of Change in Income since COVID-19 Outbreak 

Variable N df χ2 Sig. Decision 

Change in income since 
COVID-19 outbreak 

167 3 114.796 0.000 Reject Ho 

0 cells (0.0%) have expected frequencies less than 5. The minimum expected cell frequency is 41.8. 
 
Table 9 shows the chi-square results for the test of goodness of fit of Change in income since 
the COVID - 19 outbreak. It shows that there is a significant difference in the number of 
changes in income since the COVID - 19 outbreak, χ2 (3, N = 167) = 114.796, p = .000. The 
null hypothesis was therefore rejected. The study, therefore, determined that there is a 
significant difference in the frequencies of changes in income since the COVID - 19 outbreak 
in Hargeisa Somaliland.  
 
3.4 Wage Status for Employee in Hargeisa Somaliland 

3.4.1  Household Engagement in Wage Employment Before COVID – 19 

Figure 15 

Household Engagement in Wage Employment Before COVID – 19 

The respondents of the survey were 
inquired whether they (or a member of 
their household) were working someone 
else for pay. Most of the respondents 
(54.27%) gave agreement that they or a 
member of their household was working 
another person for pay while the other 
45.73% of the stated that none of them 
work to another person for pay which may 
be that they have their account or might not 

have regular pay job before the COVID - 19. Therefore, this suggests that before the outbreak 
of COVID – 19, more than half of the respondents were working for wage employment such 
as employee, labor, casual labor, etc. as Figure 15 portrays. 
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As discussed in Table 10, the respondents that agreed about they (or a member of their family) 
were working somebody else for pay before was further asked about the COVID-19 impacts 
on wage employment, and their responses were depicted in Table 10. 

 
3.4.2  COVID – 19 Impacts on Wage Employment 

Table 10  

COVID – 19 Impacts on Wage Employment 

COVID – 19 Impacts on Wage Employment Frequency  Percentage  
Lose his/her paid job (i.e. was fired, laid-off, dismissed) 90 23.26% 
Quit his/her paid job 70 18.09% 
Have to take leave or time-off from his/her paid job 32 8.27% 
Have to work fewer hours than usual in his/her paid job 52 21.97% 
Have to work more hours than usual 25 6.46% 
Have to work from a different location 13 3.36% 
Receive less pay than usual 28 7.24% 
Receive more pay than usual 25 6.46% 
Have to work fewer hours than usual in his/her paid job and 
receive less pay than usual 

13 3.36% 

Have to work more hours than usual and receive more pay than usual 6 1.55% 
Total  387 100.00% 

 
As COVID – 19 impacts on wage employment were questioned, 23.26% of the respondents 
answered that they have lost their paid job as fired, laid-off or dismissed, another 18.09% 
responded they quitted their paid job, 8.27% stated that they had to take leave or time-off from 
his/her paid job. While 21.97% replied that they had to work fewer hours than usual in his/her 
paid job differently 6.46% suggested that they had to work more hours than usual. Due to the 
more hours, they worked 1.55% approved that they received more pay than usual. These 
respondents that their working hours increased due to COVID – 19 could be the health 
professional who was dealing with the COVID – 19 Outbreak. Additionally, 7.24% admitted 
that they earned less pay than usual whereas 3.36% answered that they got less pay for fewer 
working hours. In further, 3.36% of them had to work from a different location and 8.53% 
responded that they had their loss their paid job or had worked fewer hours than their paid job 
before the COVID – 19. Thereby, this reflected that the COVID – 19 Outbreak harmed wage 
employment since almost all of the respondents showed that they either lose their paid job, 
working fewer hours than their usual or earned less than their earnings before COVID – 19 
Outbreak. 

    
For the assessment of the sectors that their employee loss their paid jobs or received less pay 
than usual, the respondents were asked about the sectors that they had been working before the 
Outbreak, Figure 16 shows their responses. 
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3.4.3  Institutional Sector of Main Wage Employment Lost 

Figure 16 

Institutional Sector of Main Wage Employment Lost 

 
 
Figure 16 pictures that 94.58% of the respondents whom loss their paid job for COVID – 19 
Outbreak were from the private business sector and only 5.42% showed that they were from 
households as a domestic worker, driver, guard, etc. while there was no any respondent from 
the government/another public institution or non-profit religious organizations that witnessed 
the loss of his/her paid job because of the Outbreak. Hence, the private business sector had a 
massive hit of the COVID -19 and it had its greatest impact on the labor in the private business. 
Therefore, the industry that had the main wage employment lost was the private business sector.    
 
3.4.4  Wage Employment Lost and Institutional Sector  

Figure 17 

 Wage Employment Lost and Institutional Sector 
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For cross-checking wage employment lost and institutional sector, for more than half of the 
respondents, 55.18%, revealed that they lost their paid job where most of them, 52.22%, are in 
the private sector. The rest of the respondents have not affected by the Outbreak and 
correspondently with most of the respondents that were remained in their paid job are in the 
business sector.  
 
3.5 Main Income Sources for Households at Present 

3.5.1 Work-related Coping Strategies Since COVID – 19 Outbreak     

As presented in Table 11, the respondents were asked, as coping strategies for COVID – 19, if 
they started a new own-account activity or business family, farming/keeping animals or fishing 
to produce food for the family and A new paid job working for someone else, even part-time, 
casual or from home or if they did not. 54.55% of the respondents showed that they did not 
have any work-related coping strategies since COVID – 19 Outbreak. But, 12.67% stated that 
they started a new own-account activity or family business to cope with the COVID – 19 
Outbreak, 22.04% also reflected that they generated farming, keeping animals or fishing to 
produce food for their family and only 8.82% of them ensured that they had a new paid job for 
someone else as part-time, casual or from home. This suggests that most of the people had no 
work-related coping strategies since COVID – 19 Outbreak.   
 
Table 11  

Work-related Coping Strategies Since COVID – 19 Outbreak 

Work-related coping strategies since COVID-19 Frequency Percentage 
A new own-account activity or business family 46 12.67% 
Farming, keeping animals or fishing to produce food for 
the family 80 22.04% 

A new paid job working for someone else, even part-time, 
casual or from home 32 8.82% 

None of the above 198 54.55% 
A new own-account activity or business family and 
farming, keeping animals or fishing to produce food for the 
family 

3 0.83% 

A new paid job working for someone else, even part-time, 
casual or from home and a new own-account activity or 
business family 

4 1.10% 

Total  363 100.00% 
 

 
Figure 18 shows the COVID – 19 impact of income from employment and the respondents 
were inquired how their income from employment changed after the COVID – 19 Outbreak. 
66.39% admitted that their income from employment is less than from their income from 
employment before the Outbreak. Hence, this showcases us how the strengthening of the 
negative impact of COVID – 19 Outbreak to the employment since most of the respondents 
confirmed that their income from employment decreased as compared before the Outbreak due 
to the COVID – 19 Outbreak. 11.85% of them displayed that their income does not dependent 
employment thereby the Outbreak did not have an impact on their income sources. Also, 
15.70% replied that the COVID – 19 Outbreak did not impact their income from employment. 
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In contrast, 6.06% of the respondents specified that their income from employment was 
positively impacted by the Outbreak. Hence, their income increased because of COVID – 19 
Outbreak. These respondents are either the health professional whom their work augmented for 
dealing health issue and thus their income due more hours of work.   
 
3.5.2 COVID – 19 Impact on Income from Employment 

Figure 18 

COVID – 19 Impact on Income from Employment 

 
 
Subsequently, this demonstrates that most of the households' income depends upon the income 
from employment. Therefore, they are very susceptible to any factor which negatively affects 
the income from employment like COVID – 19 Outbreak. 
4.5.3  Main source of household livelihood 
Table 12  

Main Source of Household Livelihood 

Main source of household livelihood Frequency Percentage 
Charity from NGOs or other organizations 19 5.23% 
Food produced by the household from farming or fishing 4 1.10% 
Government support (unemployment benefits, disability 
benefits, etc.) 29 7.99% 

Income from a household business, including farming, fishing, 
etc. 83 22.87% 

Income from a paid job of a household member 68 18.73% 
Income from properties, investments or savings 46 12.67% 
Loans or borrowed money 32 8.82% 
Private or state pension 8 2.20% 
Remittances from abroad 30 8.26% 
Support from other households in the country 44 12.12% 
Total  363 100.00% 
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Table 12 displays the main source of household livelihood, 22.87% of the respondents 
portrayed that they find their household livelihood from a household business including 
farming, fishing, etc. while another 12.67% responded that they have household livelihood 
from properties, investments or saving. 18.73% of them answered that they earn their income 
from the paid job of a household member. 8.82% and 8.26% responded that they get their 
household livelihood on loans or borrowed money and remittances from abroad respectively. 
In further, 5.23% of them showed that get their household livelihood from charity from NGOs 
or other organizations, 7.99% of the respondents suggested that they depend upon government 
support – unemployment benefits, disability benefits, etc. Also, 12.12% and 2.20% exhibited 
that they are subject to support form other households in the country and private or state pension 
correspondingly. And, only 1.10% of them disclosed that their household livelihood rests on 
food produced by the household from farming or fishing.  
 
This presents that 36.64% of households in Hargeisa are contingent on their household 
livelihoods such as household business, livelihood form properties, investments or savings, and 
food produced on their own from farming or fishing. 27.54% of them also rely on charity from 
NGOs or other organizations, Government support through unemployment benefits, disability 
benefits, etc. private or state pension and support from other households in the country. 
Henceforth, the second-largest households in Hargeisa are liable to support from various 
institutions and government. The other 17.08% of the households in Hargeisa depends on loans 
or borrowed money and remittance from abroad. Another 18.73% of the household comes from 
a paid job from a household member.   
 
3.6  Volunteering Work Among the People in Hargeisa Somaliland   

3.6.1   Household Engagement in Volunteer Work Due to COVID - 19  

Figure 19 

Household Engagement in Volunteer Work Due to COVID - 19 

As presented in Figure 19, the 
respondents were asked if 
they (or any member of their 
family) helped others outside 
their family voluntarily 
during COVID – 19 
Outbreak, 28.65% of them 
showed they spent some time 
to give support the others for 
coping the COVID – 19 
Outbreak giving materials 
like food, face-masks, 
clothing, equipment, 
sanitizers. But, 44.63% did 
not spend any time helping 
others since the Outbreak. 

Nevertheless, 26.72% of them did not aware of whether they (or a member of their family) 
voluntarily support the other outside their family. Therefore, though there was some voluntary 
work among the Hargeisa households, it was not as sturdy as the other community-based 
systems complimentarily support each other. 

26.72%

44.63%

28.65%
Don’t know

No

Yes
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3.6.2    Household Receipt of Volunteer Help 

Figure 20 

Household Receipt of Volunteer Help 

The respondents were also 
enquired if their 
households got voluntary 
help as displayed in Figure 
20, 32.51% of them only 
confirmed that they 
received voluntary help 
since the COVID – 19 
Outbreak.  This presents 
how volunteering work to 
help others was feeble. 
Contrarily, 67.47% 
admitted that their 
households did not obtain 

any voluntary help which accurately supports the response from the respondents which showed 
that only 28.65% in Figure 19 of them spent some to help others since the Outbreak.    

The amalgamation of these replies from the respondents in Figure 19 and Figure 20 
picture how the volunteering work i.e. giving food, face masks, clothing, equipment, sanitizers, 
etc. among the households in Hargeisa was scant either due to low community awareness for 
volunteering help or concept of fear from COVID – 19 spread. 

 
3.6.3   Recovery for Volunteer Work in Reference Period 

Figure 21 

Recovery for Volunteer Work in Reference Period 

The responses in 
Figure 21, also become 
concurrent with those 
in Figure 19 and Figure 
20 volunteering and 
giving unpaid help to 
organizations or people 
other than your family. 
The respondents 
agreed their precedent 
answers, therein, only 
35.26% of them 
ensured that they gave 
support to others or 

organizations since the Outbreak in April. The other 64.74% consistently retorted that they did 
not carry out any voluntary help to others or organizations. 
 
 

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

No

Yes

67.49%

32.51%

Percentage H
ou

se
ho

ld
 re

ce
ip

t o
f v

ol
un

te
er

 h
el

p

64.74%

35.26%
No

Yes



  
	

24 
 

3.6.4   COVID - 19 Related Volunteer Work 

Figure 22 

COVID - 19 Related Volunteer Work 

Figure 22 shows the 
answers from the 
respondents as they 
were asked if their 
voluntary work since 
the Outbreak was only 
for COVID – 19, only 
33.33% marked that 
their voluntary work 
was only for COVID – 
19 reasons. 
Differently, the other 
66.67% of the 
respondents who 

conducted voluntary work since the COVID – 19 Outbreak was for another purpose but not for 
COVID -19. Therefore, even if there is voluntary work among the households in Hargeisa, 
there could be other reasons for the voluntary help but not for the Outbreak. 
 
3.6.5   Types of Volunteer Work Due to COVID – 19  

Figure 23 

Types of Volunteer Work Due to COVID – 19 

 
 
The respondents, that stated that they conducted voluntary work since the Outbreak, were 
further quired to the kinds of voluntary work they did for the others. So, 46.28% (121) of the 
respondents represented that the voluntary help they made was about medical and health care. 
In addition to 10.74% for cleaning and sensitizing which could under the medical and health 
care voluntary help. The other important categories of support, they conducted including 9.92% 
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for people transport, 7.44% for delivering and distributing products, 6.61% for shopping for 
others, and 4.96% for personal care or other personal services. Thus, as expected the most 
important type of help for others since the Outbreak was medical and health care support. 
 
3.6.6   Frequency of volunteering during COVID - 19 

Figure 24 

Frequency of Volunteering During COVID - 19 

The respondents (121) that 
reacted they carried out 
voluntary work since the 
Outbreak was questioned 
for the frequency of their 
volunteering work. 
Afterward, 40.50% of 
them replied that have 
been doing the 
volunteering help daily, 
43.80% of them also 
responded weekly and 
15.7% conducted only two 
times since the COVID – 
19 Outbreak. Therefore, 

this determines that the volunteers been either conducting their support on a daily and weekly 
basis which might relieve the burden of the households/people that the COVID – 19 Outbreaks 
utterly impacted. 
 
3.6.7 Time Spent Volunteering Due to COVID - 19 
Figure 25 

Time Spent Volunteering Due to COVID - 19 

The respondents who 
voluntarily helped the 
other were also requested 
the time they spent since 
the Outbreak for the 
voluntary work. 61.16% 
of them spent less than 10 
hours for voluntary help, 
26.15% spent more than 
10 hours but less than 40 
hours, 4.96% spent 
between 40 and 80 hours 
while 7.44% spent more 
than 80 hours for 

volunteering support of households in Hargeisa. 
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Conclusion  
The respondents were asked about informed consent for the survey while 95.53% (384) of them 
approved for participating in the survey whereas 4.47% of the respondents rejected to take part 
in this study. For the respondents, 71.90% were males and 28.10% were females. Therefore, 
this helped the study for detecting the impact of households' incomes and paid job/business as 
the men are mainly responsible for the income generation of the families. In age groups 46.0% 
of them were 18 – 30, 32.2% were 31 – 40 and 15.7% were 41 – 50 and the others were 51 – 
60 and 60 +. The majority of the respondents 59.23% (363) were married, 35.26% were single 
and the others were divorced and widowed. As most of the respondents were married, hence 
runs their families, they can fully aware of the impact of COVID – 19 on their families. For the 
respondents, 20.66% of their households had 6 persons and 15.43% had 8 persons. While 
0.83% had 15 persons and 7.43% had only four persons. This survey found that respondents' 
families are mainly large, therefore, COVID – 19 can easily spread among. Respondents were 
from various employment sectors including business 30.03%, education 13.77%, service 
19.01%, construction 9.37%, health 7.16% etc.      
 
Working Situation for Employees  

- 83.75% (363) indicated that they experienced changes in the working situation as a 
result of the COVID – 19 Outbreak. As they were articulating how their working 
situation changed, 26% of them showed that they closed their own-account or family 
business, 22% lost a paid job, 25% of them also mentioned that they had to work fewer 
hours than usual and 7% presented that they took a leave from their paid job. This 
connotes that the COVID – 19 Outbreak had a profound undesirable impact on the 
working situation of the respondents.  Contrarily, some respondents have been working 
more hours than usual for the COVID – 19 Outbreak which simultaneously gave rise in 
their pay.   

- According to the respondents 73.33% (105), the prime reason for the business enclosure 
was for the government orders/restrictions. The causes for the business enclosure were 
including lack of inputs, materials or capital, lack of clients/orders, unable to travel for 
delivering the products or service and also respondents’ illness/quarantine.      

- Reasons for losing a paid job; 47.25% (91) were waiting until called back but 29% of 
them were dismissed or fired. Additionally, 20.88% of their contract of the seasonal, 
temporary, or casual job ended and another 3.30% of them quit the paid job themselves.   

- The majority of the respondents, 56.41% (117), were expected for returning to the same 
job including 10.26% that have already returned to their same job. The respondents 
either were not expected to return it or they were unsure for either either-way.  

- In aggregate; 59.90% of the respondents earned some income which is lower than their 
usual while 22.28% of them elucidated that they lose all income from their job. This 
sheds light on that the overall income of the employee in the different sectors 
diminished.  

- Due to the Outbreak, 14% of the respondents stated that they been working from home 
through telework. 
 

Employee Status in Business 
- Approximately half of the respondents, 46.01% (363), were working in personal or 

family business such as education, health and social services (28.14%), Trading – 
buying and selling – (19.16%), construction (11.38%), accommodation and food 
services (10.78%), Transportation (6.59%), electricity, gas, water supply, waste 
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management (5.39%), etc. while others were involved in the business either personal 
or family.  

- About the respondents, who were working in personal or family business, 29.75% of 
the business were closed or stopped operating, 8.82% continue operating but changed 
their location, 25.07% reduced their working hours and another 7.16% faced problems 
of getting materials inputs or capital. In analogy, 9.64% of the businesses increased 
their working hours.  

- COVID – 19  negatively impacted income for 60% (167) of the business had no longer 
operating while about 20% of the business income had less than the usual and about 
14% had to operate as usual and only about 6% of the business income had increased. 

 
Wage Status for Employee 

- 54.27% of the respondents (or a member of their family) were working to someone else 
for pay as an employee, casual labor, labor, etc. before COVID – 19 Outbreak. 

- 23.26% suggested that they lost their paid as laid-off, dismissed, or fired. 
- 26.36% stated that they had either quitted or took leave for their paid job.   
- 21.97% showed that they had to work fewer hours than usual in his/her paid job while 

7.24% of them remarked that they received less pay than usual.  
- Only 3.36% regarded that they had to work from a different location. 
- 6.46% of them differently responded that they had to work more hours than usual 

whereas 1.55% of them stated they earned more than their usual pay.   
- 94.58% of the respondents that loss their paid job replied that they were from the private 

business sector, therefore, the industry that had the main wage employment lost was the 
private business sector.     

 
Main Income Sources for Households at Present 

- 54.55% of the respondents showed that they did not have any work-related coping 
strategies since COVID – 19 Outbreak. Hence, their income source was unreliable 
during this Outbreak situation. Although 43.53% of them coping strategies of either a 
new own-account activity or business family, farming/keeping animals/fishing to 
produce food for their family or having a new paid job for someone else to support their 
family, yet the majority of the households in Hargeisa had coping strategies since 
COVID – 19 Outbreak. 

- 66.39% confessed that their income from employment is less than from their income 
from employment before the Outbreak. 

- 6.06% of the households in Hargeisa had better work-related coping strategies before 
the COVID – 19 Outbreak because of the increment of their income since the Outbreak. 

- 15. 70% of the households in Hargeisa was not impacted by the Outbreak.  
- 36.64% of households in Hargeisa have a main source of livelihood of household 

business, livelihood form properties, investments or savings and food produced on their 
own from farming or fishing 

- 27.54% of them also rely on charity from NGOs or other organizations, Government 
support through unemployment benefits, disability benefits, etc. private or state pension 
and support from other households in the country. 

- 17.08% and 18.73% of the households in Hargeisa depends on loans or borrowed 
money or remittance from abroad and paid job from a household member respectively.  
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Volunteering Work Among the People 
- 28.65% (363) of the respondents conducted volunteering work since the COVID – 19 

Outbreak whereas 44.63% did not do any voluntary support. 
- 32.51% of them only approved that they received voluntary help since the COVID – 19 

Outbreak.   
- Only 35.26% of them ensured that they gave support to others or organizations since 

the Outbreak in April. 
- 33.33% marked that their voluntary work was only for COVID – 19 reasons. 
- 46.28% (121) of the respondents represented that the voluntary help they made was 

about medical and health care. In addition to 10.74% for cleaning and sensitizing which 
could under the medical and health care voluntary help. 

- 40.50% and 43.80% of volunteering help were carried out daily or weekly 
correspondingly. 

- 61.16% of the respondents spent less than 10 hours for voluntary help and only 7.44% 
of them spent more than 80 hours. 
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Appendix A: Survey Tools 

Survey of COVID – 19 Impact on Employment in Hargeisa Somaliland 
 
Information for participants 

The Ministry of Employment, Social Affairs and Family Department of Research and 
Statistics, is surveying how the COVID-19 pandemic is impacting on Employment.  
 
Thank you for your help 
 

The quality of this research relies heavily on the participation of employers/employees 
like you. We know that your time is valuable and completing this survey will take less than 30 
minutes. 

 
What will you be asked? 
 

We will ask you about the extent of the impact on your employment since the onset of 
COVID-19, including if and how you have experienced any changes in your working situation 
as a result of the COVID-19 outbreak; if you telework or work at home for pay because of the 
coronavirus pandemic; your expect to return to the same job or business activity once the 
[restrictions are lifted/situation improves]; how your staffing levels may have changed; and 
whether you have new staffing arrangements in place. 
We understand that some of these questions may be difficult for you to answer, but we value 
your direct input and appreciate your contribution, at a time that is confronting for many people. 
 
How will the information be used? 
 

With things changing rapidly, accurate and timely data is essential. The information 
you provide will assist us to understand the real-time impacts of COVID-19 on Somalilander 
jobs and businesses. This information will be used to keep the government and community 
informed so that effective, targeted, and well-designed responses can be developed. 
 
Our commitment to you 
 

The information you provide is kept secure and confidential. Your information is 
combined with information from other employers/employees to produce statistics on how the 
COVID-19 pandemic is impacting on the Somalilanders Employment. This means individual 
responses are not identified. 

Once again, your views are crucial for the success of this study and the information you 
give will be kept in strict confidence and will be used for nothing else other than this study. 
 

Thank you for accepting to take part in this research.
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Questions about the working situation…  

Q _1. Since [April], have you experienced any changes in your working situation 
as a result of the [COVID-19 outbreak]? 

1. Yes 
2. No 
3. Was not working before the outbreak 

Work situation 
impacted by 
COVID- 19 

ASK IF Q _1=1 
Q_2. Since [April /the COVID-19 outbreak], did you …? 

MARK ALL THAT APPLY 
Have to stop or close your own-account activity or family business 
Lose a paid job 
Have to take a leave from a paid job 
Have to work fewer hours than usual 
Have to work more hours than usual 
Change the place or location where you work 
Change work assignments, the products or services you provide 
Start a new job or business 

Type of impact 
experienced in a 
work situation 

ASK IF Q _2=1 
Q _3. What is the main reason why you had to stop or close your own-account 
activity or family business? 

1. Government-ordered closure 
2. Lack of inputs, materials, capital 
3. Lack of clients, orders 
4. Unable to travel, deliver products or services 
5. Own illness, quarantine 
6. Increased family responsibilities 
7. Insecurity, fear of getting ill 
8. Other 

Reason for business 
closure 

ASK IF Q _2=2 
Q _4. What is the main reason why you lost or stop working in your paid job? 

1. Seasonal, temporary or casual job ended 
2. Dismissed, laid-off, fired 
3. Told to wait until called back 
4. You had to quit yourself 
5. Other 

Reason for paid job 
loss 

ASK IF (Q _2=1 OR 3) OR (Q _4=3) 
Q _5. Do you expect to return to the same job or business activity once the 
[restrictions are lifted/situation improves]? 

1. Already returned 
2. Yes 
3. No 
4. Unsure to return 

Expectation of 
return to the 
same 
job/business 

ASK IF Q _1=1 OR 2 
Q _6a. Since [April], as a result of the [COVID-19 outbreak] did you…? 

1. Lose all income from your job or business 
2. Earned some income but less than usual 
3. Earned about the same income as usual 
4. Earned more income than usual 

COVID-19 impact 
on income from 
job/business 

ASK IF Q _6a=1 OR 2 
Q _6b. Since [April /the COVID-19 outbreak], to compensate for the loss of 
income, have you… 

MARK ALL THAT APPLY 
1. Taken a loan from friends, neighbors, relatives 
2. Taken a loan from a bank, credit fund or similar 

Coping strategies 
as a result of 
COVID-19 

Q _ 7. Since [April /the COVID-19 outbreak], did you telework or work at home for 
pay because of the coronavirus pandemic? 

• Yes 

telework or work at 
home for pay 
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• No 

 
Q _02c. Since [April], because of the [COVID-19 outbreak], did the 
personal or family business have …? 

MARK ALL THAT APPLY 
1. To close or stop operating 
2. Change locations to continue operating 
3. Reduce working hours 
4. Increase working hours 
5. Problems getting materials, inputs, capital 
6. Problems delivering products or services to clients 
7. To change the main products or services offered 

COVID-19 impacts 
on household self- 
employment 

ASK IF Q _02a=1 
Q_02d. Since [April /the COVID-19 outbreak], has the income from this 
personal or family business been…? 

1. Less than usual 
2. The same as usual 
3. More than usual 
4. BUSINESS NO LONGER OPERATING 

Change in income 
since COVID-19 
outbreak 

Wage Employment 
Q _03a. Before [April], were you or any member of this household working 
for someone else for pay, for example as an employee, labourer, casual 
worker? 

1. YES 
2. NO  

Household 
engagement in wage 
employment 
before COVID-19 

ASK IF Q _03a=1 
Q _03b. Since [April], because of the [COVID-19 outbreak], did you or 
any household member…? 

MARK ALL THAT APPLY 
1. Lose his/her paid job (i.e. was fired, laid-off, dismissed) 
2. Quit his/her paid job 
3. Have to take leave or time-off from his/her paid job 
4. Have to work less hours than usual in his/her paid job 

COVID-19 impacts 
on wage employment 

For Business 
Q _2a. Before [April], did you or any household member work in any (other) 
personal or family business, even if small? 

1. YES 
2. NO  

Household 
involvement in 
self- 
employment 

ASK IF Q_02a=1 
Q _2b. What (is/was) the main activity of the personal/family business? 
NOTE: If more than one, consider the one bringing the most income 

1. Agriculture, forestry, fishing 
Industry 

2. Mining 
3. Manufacturing 
4. Construction 
5. Electricity, gas, water supply, waste management 

Services 
6. Transportation 
7. Trading (buying and selling) 
8. Accommodation and food services 
9. Education, health and social services 

Industry of 
household 
business 
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5. Have to work more hours than usual 
6. Have to work from a different location 
7. Receive less pay than usual 
8. Receive more pay than usual 

ASK IF Q _03b=1 OR 2 
Q _03c. Was the paid job lost…? 
NOTE: If more than 1 job lost, consider the one bringing the most income 

1. In a private business or farm 
2. In government or another public institution 
3. In a non-profit, religious organization 
4. For a household (e.g. as domestic worker, nanny, driver, guard) 
5. OTHER 

Institutional sector of 
main wage 
employment lost 

ASK IF Q _03c=1,2,3,5 
Q _03d. Was this job for a business or institution engaged in…? 

1. Agriculture, forestry or fishing 
2. Manufacture, construction or other industry 
3. Services 

NOTE: For a more detailed list of response options see question Q _02b 

Industry of main 
wage employment 
lost 

 
Main source of household income at present 

Q_4a. Since [April], to cope with the [COVID-19 outbreak], did you or any 
household member decide to start …? 

MARK ALL THAT APPLY 
1. Farming, keeping animals or fishing to produce food for the family 
2. A new own-account activity or family business 
3. A new paid job working for someone else, even part-time, casual or from 

home 
4. NONE OF THE ABOVE 

Work-related 
coping strategies 
since COVID-19 

Q_04b. Since [April /the COVID-19 outbreak], would you say that the 
income your household has been receiving from the paid job(s) or business 
activities of household members is… 

1. Less than before 
2. Same as before 
3. More than before 
4. NO WORK-RELATED INCOME 

COVID-19 
impact on 
income from 
employment 

 
 

Q_04c. At present, what is the MAIN source of support of this household? 
Do not read 
1. Income from a household business, incl. Farming, fishing 
2. Income from paid job of a household member 
3. Income from properties, investments or savings 
4. Food produced by the household from farming or fishing 
5. Loans or borrowed money 
6. Remittances from abroad 
7. Support from other households in the country 
8. Private or state pension 
9. Government support (unemployment benefits, disability benefits, etc.) 
10. Charity from NGOs or other organizations 
11. Begging 
12. Other 

Main source of 
household 
livelihood 
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Volunteer work  
Q _06a. Since [April], have you or any household member spent any time 
volunteering or helping others outside your family to cope with the [COVID-19 
outbreak]? (exclude donations or gifts) 

1. YES 
2. NO 
9. DON’T KNOW 

Household 
engagement in 
volunteer 
work due to 
COVID-19 

ASK IF Q _06a=2 or 9 
Q_06b. Since [April], have you or any household member spent any time 
preparing, organizing, or distributing donations to help others cope with the 
[COVID-19 outbreak]? (e.g. food, face masks, clothing, equipment, 
sanitizers, etc) 

1. YES 
2. NO 
9. DON’T KNOW 

Household 
engagemen
t in the 
donation of 
products 
due to 
COVID-19 

Q _06c. Since [April], to cope with the [COVID-19 outbreak] has your 
household received any unpaid help from organizations, the community, or 
people other than your family? 

1. YES 
2. NO 

Household 
receipt of 
volunteer help 

 
Q_7 Since [April/the COVID-19 outbreak], have you spent any time 
volunteering or giving unpaid help to organizations, people other than your 
family, your community, or nature? (exclude donations or gifts) 

1. YES 
2. NO 

Recovery for 
volunteer 
work in the 
reference 
period 

ASK IF (Q _7=2) 
Q _8 Since [April], have you spent any time making products to donate, or 
distributing donations? (e.g. food, clothing, equipment, sanitizers, etc) 

1. YES 
2. NO 

Recovery for 
time spent 
making 
donations 

ASK IF (Q _7=1) OR (Q _8=1): 
Q _9 Was any of the help that you provided to assist others because of the [COVID-19 
outbreak]? 

1. YES 
2. NO 

COVID-19 
related 
volunteer 
work 
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ASK IF (Q _9=1) 
Q _10 What kind of help did you provide because of the [COVID-19 outbreak]? 

MARK ALL THAT APPLY 
Medical or health care 
Transport people 
Manufacture products 
Deliver, distribute products 
Shopping for others 
Cooking, serving meals 
Cleaning, sanitizing 
Fixing, repairing 
Communication or information services 
Teaching, tutoring others 
Personal care or other personal services 
Other 

Type of 
volunteer work 
due to COVID- 
19 

ASK IF (Q _9=1) 
Q _11 [Since April], have you volunteered or help others because of the 
[COVID- 19 outbreak] …? 

1. Daily 
2. Weekly 
3. A couple of times only 

Frequency of 
volunteering 
during COVID-
19 

ASK IF (Q _9=1) 
Q_12 In total, [since April], would you say you have spent volunteering or 
helping others…?  

1. Less than 10 hours 
2. More than 10 but less than 40 hours 
3. Between 40 and 80 hours 
4. More than 80 hours 

Time spent 
volunteering 
due to COVID-
19 

ASK IF (Q _9=1,2) 
Q _13 Before [April/the COVID-19 outbreak], did you use to volunteer or help 
others…? 

1. More often 
2. About the same as now 
3. Less often 
4. WAS FIRST TIME 

Change in 
volunteering 
due to COVID-
19 
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Jamhuuriyadda Somaliland               Republic of Somaliland 

Wasaarada Shaqo-galinta                              Ministry of Employment 

Arrimaha Bulshada & Qoyska                Social Affairs & Family 

Department of Research and Statistics  
	

Training Time Table and Agenda 

Rapid Assessment of the Impact of Covid-19 Pandemic on Employment in Somaliland 

S/N TIME ACTIVITY RESPONSIBLE/FACILITATOR 

1 8.45-09.15am Arrivals/Registration Mawliid Maxamed Ahmed 

2 09.15.00-09.20am Opening Prayer Participant 

3 09:20 -09:30 am 
Opening/Introductory Remarks  
 
Rationale and objectives of the 
Survey  

Director General (MESAF) 

4 09.30 – 10:30 am 

Understanding the Survey 
Questionnaire 

All participants need to understand the 
content and the intent of the questionnaires. 
The survey questionnaires (in the paper-
training tool version) will be reviewed. The 
review will be carried out questionnaire-
by-questionnaire. Emphasis will be placed 
on understanding the basic structure of the 
survey instrument and the order of the 
administration of the questionnaires, and 
understanding each question of the 
questionnaires.  

 
Mukhtar Abib & Sabad Mohamed 

5 10.30– 10.45 am Tea Break All 

 10.45 – 11.15 am Understanding the MOBILE TABS Mukhtar Abib & Sabad Mohamed 

6 11.15-11.30am Focus on those areas where difficulties 
were encountered so far.  All 

7 11.30– 11.50am Feedback  Mukhtar Abib & Sabad Mohamed 

8 11.50-12.20pm Wrap Up and closing All 
	

 


